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1. THECOMMISSION IN DRICE
1.1  Introduction

In exercise ul e powers conferred by Seotinn 83 of the Electricity Act, 2000 the Centra Covernment
corstiluied a twa membes findluding Chairpersyng Joint Electrisity leeparlatire Commasion for all Uniun
Tasporesexcept Malhi e knewnas Joint Blecloicily Kegulatery Cammissier for Laion Terrilories with
i leadquarter 2t TR as notified vide nelilicalion ng. 23,52,/ 2003 - R dated 20nd May, 205, Lates wilh
the nining of the Stale of Geoa, the Commission zame to be Eaown as Jont Elecrricity. Regalatory
Commibaion for thie Slale ol Goa and Unien Tervitorics” as notificd vide nobfcation o FRAERD 2000 - RER
Yol 11! on 30th May, 2005, The Jeint Electrivity Begalatory Lommission for the State of Gia and Vo
Territores stasted Frmetioning witheffect Lom August 2008, OFfire of o Comamission i= presently located in
sreated buildi= g e the disictownol Gurgzon Iarvans

During the vear, the Cenunission has endeavored 10 set U a fair, (ramsparent and abjective
regtlztory preocess in the Stabe vl Gos & Unien Tersitorias. The prezent Aunual Beport, the fifth of the
Comimiss o, oneser s the actividies of he Caminizsion daring e linanaal year 201 115,

All proceeding: betore the Comnussion are deemed te bejudicial sroceedings w thin Hye mesaing of
Soctivns 192 40d 2 of tae Indian Penal Code and the Commnussion 3s deemed fo be a civil cours for the
purpuses ol Seclions M5 and 246aF the Code of Crimi il Procedure, 1375 The Commission Bas the pawen Lo

actasarbatrabor or nerinate arlitrators wsdjudicale a wd settle dispuies arising brtween Hoensees,
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1.7 Profile of Members of the Commission

[+ 4 b, o og Joined e Cammissicon on < Tt Qotaber 2008
Ha i an M3A aad has attanded Advanced Manayemen! Progearmes
Al Tesas Universty LRE rnd Combridge Lrivisily UHCin addition o
ditesrd ngra course i Deval Xpment ol Finens dppraisa &1 Hradford
dnisersity LK
T VI GAR ORgT having swvec in indan Eoonomic Snvice o 17
yemra ghitiod to 2Puslc Sudor 1o senve tor annihar 77 yoors befuie e
rupera- nudle as Graeman and Masaging Direclo wl Power Smande
Corporation LW, B Gasg, & ' in EBusingss Adirimsleation, hes
served Snergy Secior, Powar and Cil. 17 yarous v s 2t sefied
puteilions, He wisa iractar [Finance ! of Poweer Brid Coracsatinn Lid Tor
& pears

Unaer his lzadership, PRC —ade soeceasful transton fo-
W=l Rztna 1o Meviabig PEL toe highest recdgnition for amy pratlic
seclar comosny frorm Govem—ent of Indi for Its perfurmnoe. He
spesrheadsd the peradigm sEitin (he company & ousiess, pullurzand
aperalions Mew buziness getaraten Juring hs keoaie of 33 minniha
was il Bs 131 Iakh Uirer LSS 300l on ds aypalrstiotal el
L usicess af1 RS lzkh Grgenararad Inlasi 22 yea s since ircepton FFC
[P0 unden s atswardshis wae oviesubsoribes 47 times; Gualified
-stit_ el |Tuestars oversubsmibes 130 fmes, 2 recerd famany P34,
Brriaved ong of 1-e higl st per capits predust ty i Ind 2 of posltzx
net prafit of RS, 43 Cr s enioloyess per A5, Swaorded thres Liea
pazga Fower Srajects ol 2000 WMWY ensting S 4 bilkon each =l Sasen,
Mordra & Keishnapaicam 0 privabe g2cton through IntesryticanAl
Compeiiive Bidd@nginaresa-dime.

I
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5l 5. I Chaturvedi joined the commission on 31 052012
Sh. 4, k. Chaturvedi hag pumsued Mbe (Special) In Gaology
from Tucknow Universily and PG Thploma i Pessanrel
Maragement & ndusteial Rolaticr frenn Andbra [fradesh
productivily Ceuni! He alzc persues]  Advanee Managomem
Programmme from ASCL Hid e
[7 i1 career spannitg abous 33 vears, Sl 5. K O Faturvedi has
sprved in eading Pollie Sector Uncerlasongs anrkoag Mativoml
Mineral Tlevelnpment Corpurstion, Mational Thermal &
. o : Catpomaton, Power Grd Corporation of [ncia ans Mia ol
Sh. S.K. Chaturvedi hj..'.IE-TI.Jt:iL'-._I ic | 'ower '.'nrpf-'.‘.lll-;rxrn. He [t25 the rare distinction
Member uf hs ng experience (1 generation; both Ther neal de Hydro amd

ATl

Poweer Tratamisivn Poojects
' In August 2008 he was Zppointed as Lhairman and hManaging
Directar of POWERGEID, ¢ Mavratann CPSU and ek 1€
challonge of dusdoping transmisaion S¥siem for XE& X1 I'nie
Year Plan lasget of fal for the power sootor Linder his
Jeatlersnnp, POWE RCRID, dusiog FY 200505, M T & 20
17, ha= achieved s._ar:-'i_.ml pilestenes such as exceeding
hidget utilization target & Overall Mol largets, fimely
carmmise i ing oF arofacts ol nanonal aoporkanes like Matonol
1 Load 1lesmatch Centte (MLDE) primsct & proatigious
ermstltancy assignisent in Afghanistmete A oo Jure 58, 2001,
Cempany vwns & peratod about 83432 ok kms  of
frapsmndssion lines upto 753 kY voltage level and 138 resof EHY
gabostation including Gl subestatiom awith  transfabion
casaciry of over GR6H0 MVA, wheiling 50% wl loial power

produce in the ooy

e bas Been confersed wilh many & wards; netably, ' Uest CT0
Aowntc 208" by Wodd TIRT Congeross, Chanpe Sasher” Avwarn
by Delhi Chapter af pezciongl HED Betwork, Naromal S50
atwork Avard for Bust HE Prachees, PR Excelionoe v ard by
Pubslic Belitions Sedey of adis =0d Feilowship o0 AIMA for

professional contiiboon in Eie field of managemnent

Sh Chatm—vedl held position of Presidont * Very e |"ower
Girid pperators ol lhe werld Vice Chyimman * UBIF® and
currently hulding Ures:demt " IIFE”.




1.3 Office of the Commission ’
51 R Malik, an IRPF officer of 1988 Civil Service sten (Ministey of Railwavs) foined as Secratary
1 UeintSectetary Level mn GO in e Connission oo deputation wo e f, 7th September, 2011
Shri Rajeey Amit, Electrical Supenmiznding Engireen lveon Bilur Sete Electricity Beard joined 23

: Director (Engineering) on28th Aprtl 2011 sn denotation

'I Shri Anish Dang, Juing Director | Performance Standard= & Frgi) from Delhi Electrizity Regulabory
" Cormissionjened as Director(Finzance & Law b on 17072012 on deputation.

J Shri Pramed Siegh, May & Acoows Cllicer bron Ministry of HRD joined as Adminiztrative-cum-

Avcounts ufficer on 01.08.2012 on deputation.
Shri Ramesh Kumar, Privite Seeretary from Ministry of Rusal Development joined as Prine. pal
Private Secresary on 06, LL201 Zon depulz oo,

L4 Organization structore
In terms of Section 91 of Ferticisy Act, Ministry of Toiver sanchoned the stall simengtl and

accordingly recruitment process started. The Crgantrational Stucirs (3 25 below (excluding
Secretarial suppart),

‘ Chairperson [-—_l:nmmission A Member l
— —]:| 1 ="
7 [T | Sectetary | _pps” |

vs|
Am.ﬁmﬂﬂ-mﬂ:’ ' : Director ' Mirector
[ -Aceounts Officer (Finance & Law) LiEngincc’rlngi

" =L
e A’ L

| Cashier | Dispatch |
- ] Clerk*

Bench r
Officer™

Vet ._Slem:r‘ [
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2, THE MANDATE OF THE COMMISSION
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Ihe Llectacity Acs 03, 2im= at consolidating tie lews relating ta gereration, transmission.
d:striburtion, rading and use ol eleclicsy and genesally taking measures conductve fuo developmenl
ol electmaty mdustry, pramating competition thervin, protecling mtenest of consumers and susply
afelortricity to a1l arcas, rationalizatioo ol eles lncity o, ensoring ransparcrs posicles.

The Commission is vested with the res posibility of discharging the fallowing functions:

Jeter i e Lae larif fer gereratinn, sopply, transmssion 2 wheeling of sleckricioy, whole sale, bolk
errotail, as the caze may b
nepulate electriciby purchase and procurerieat process oF distibulion licemsees includ ng the price o
which electricity shall be procured fram e pene aling companies or Heersees aor feom othier sources
‘hrouplagreements for surchaseof power for discribution and supply wilhin the Seate;
facilitate nkra-statc ATansmizsion sl wleel g of electmcity,
issue licerses e persons seeking to 2ot as transnission licensees, distributior leensees and eleetricity
traces with respect mtheir operaticos within te State/ Union Territorics:
promete cogenemation and eneration of electriity Lom renewable sources of encrgy by providing
siitable Tzasures for commaivily will ihe grid and sale of eleetricity 10 any person, ad asos peclfy
for parchase of = ectmery from such sources, a parcentage of the tutal consummiinn of eleciricity il
the sres af a distribution livence
adjudicale upom the dispates benween the lHoonsees, and getetal g COMEATIES ANE tev refer any
dispzte ferarbitration
leyy e for the purposes specified ander this At
specify State Grid Code consistent with the Irdizn Flectricity Cric Code (IEGL) = pecified by Central
blectrciy Regulatary Commission:
specify or enforoe sland 2 rds with respect to quality, continuity 2o reliability of service by lizensees;
fix the trading marginin the intra State trading ot eleclecity, if considered. necessary,
appruyalof Fower Murchase Agreéements. and

discharge sinch ether functions @y may e assigned Lot under the Acr
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I ollowing matters, namely:-.

by promaticnofinyestmersin elestriciky inudusiry;

r) rergantzatic and restrcturing of eleciicity medustsy in theState S Uls

| .

aller Tafarrad 1o the joint Commss:an by that Goveriunent

-
3

fanctions,

Natiunal Clectrivity Palicy, Malional Flectricity Plam and | ariff Policy.

- ® e &

ATE ADVISORY COMMITTEE
T MEEVESL
&1 1 EMCTIREFIL, 1602
W DELH

v Unmmittes magting e 8 b ChtnSer 2012 an Mew Dlell

22 The Commission shall advise the Slate/ Union Torritory Goverhment an all or any of (he

a1 promotionof competition, efficiency nd seonooy irackvities of theeled oty industry;

o Tathers corvering gereration; trans mission , distribution arl rading of electricity ot any other
23 I'he Commission shall ensure ransparency while expreising its powers and discharging ils

24 In discharge of its funclions the [oint Comutission shall be suided by the Clectncity Ack, 2003, the
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3. MISSION STATEMENT

The juinl Electricity Regelstory Commibscion s commithed o Lullill s mzncdaks for creating an
effis ent and |-,11n1'.-11||;,]|§:|,: wiable electricily svsbEm m ke Skate of Con & Unlon Termtories, badance
thie interestz ol all stakehelders while filflling s primary respensibillly (o ensure fel iznle supply af
powver at 2ffordable rates and shall be guided by Lhe puncisles of sransparenoy, accountability,
eguataaility and partic. palbon in discharge of its functions, 10 safeguard the interesis of e heensees
and gemeratng comypanies in the State of Gua & Uniem Terrtories and b pive a fair deal b
corsarersat the same tiowe
Tao achieveabave, the Commissivn aims 1o

a)  Promole competton, efficiency 2nd ecenomy in the activilics of the Clectricisy Industey within the
stake 0f Gaoa S Llngon Terilories;

b Mezulabe effectively the power purchase and provureineal process of this distribution licensee: fu:
calo, dismribation ad 2u pply of eloctrioity wthim the Stateof Goa & Union Territeriss,

¢)  Encouragecogener=tion and use ofenery serne: aled [tom Renswahle Sonr es;
dl  Comsunwrsatislaclionwith meshani=m ke v ress s comyplaint urgently:
e Introduce apo-acoess & reduce the cross-subsidy;

Fi o lprove access te information fiseal | Stakeholders

TR S I T,
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. THEYEARINRETROSPECT
4.1 Amendmentin Regulations

The follewrir g Reguilabons Ly e been amendad during the year 2112-13:-

L Reguiatim No 4. (Establishment of Torum for Redressal of Grigvances of Consurmers)
Regulations, 20007,

2 Regulation No-10TERC ! Lerons fOomditons for dotermins tiom of Tariff) Regulatons, L,

4.2 Commission’s Web Sile

TERC nas (ks ow m wiebsite www, jercuts. govimwlichic regularly updated t provide FrANSPArENCY, ¢asy
accese ard wide sublicity to consuwmers and other stzkehol ;|;_-r-q in ~eenewt nf various achvibies beor i
urdertaken.

Al Pelibioos, Ordens:, Tariff Orders, Regulation= and offier relevant molices are on e website, o comume
transparency de stakeholeens participation.

2.3 Protecling Consumers’ Interest
1.3.1. Redressal of Crievances

e preambls of the Flectdcity A, 2003 makes a specilic mention of probecting the interest of
varsurmers, The Aot prosddes ander Sube secben 20 o Seclivn 47 for establishment of Faram e
Redressal of Gricvaaces of Comsumers by every dishuibutivn livenses in accordarce with the goidel nes
as may bespocified By the Toint Commriiss o Further, Sub section {6) of Sectom 42 of the As: prevides
for establishment of an authorihe knew . e Ombodsman o be appointed ¢r deafenited by the [oml
C o ssicn. Any consumer of eleciricity whe izaggrizved by nen-radressal of bus ! her grievancs uinde
Smibe secton (5)can make a representation for redrossal of his prievance to the Daabudsina

Ll Juint FIE:-L'ter:'_:}' RBegulatery Commission {CRC) for Goa and L s, fas rutified the regulasdons lamwn
as “JERC (Establishrens of Ferum for Redressal of Grievances of Conswmers) Rezulations, 20007 ard
"JERC [ Appaoirsment and Finctioning of Cimbudsman! xs gulations, 2009, These are apphic: e i che
State of Coaand s of Ak Islands, C Fand [bd”h Dadrs &2 _\Iabar Haovell, Naman & i, Fa ké]--,:-__d_“-ge:r-.
and Frifucherry They provide Lie procedures and puidelines tobe fallowed in redressal of consuniess
grivvarees:

1lrese Begulations are available nn the wehsize of the Commssion
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4.3.2 Establishment of CGRF .

Consummer Grievances Redressal Forums (CGRFs) established by Distribution Licensees/ Electricity

Departments in the State of Goa and UTs for redressal of grievances of electricity consumers, are currently
functional , the details of which are given below -

AR i

)
==

SNo| Nameof | Nameof Member | Dhesignation | Office address Contact No. | Fmail
the CGRT )
| G 1.5h. WK [l Chamrperson | Electricity Departiest, | ST/ vkihuSTEvakhoo Com
2 Sh Mebson bypie Misenber dth Fliowr, Wbt 08322501836 | nolson] FEnediffmail com
3. 5h. K Kamalkan Moninated | Bhavan, Vasco- Gon | THER59515 kel sty an B mall evem
fLiptn 26402 H045) Mk (BT 3ETA
7 | Andaman | 1 Sh ManoherSingh | Chatrperson. | Office of the CGRE, (E34280400) | carfandlimican
feNieobar | X 5k PUK Kapoor Miomber Horticulture Road, ORI TENR)
Tslnds %, b, Sugis Thankachen| Mominated | Haddi, Port Wiz, (LR
DA 244822(00)
Mumibwr 1z
3 | Chandigarh | 1, Sk R Ralsa Chairperson | Room Ne. 531, 3 M72-I453Y | chatrmancgriigmall.com
Dislue Building,
Sagtar - 90,
Chandigarh
2 Gh Sunil Kumar | Blemiber Roarn Mo 530.5th mrZ-arEEn
Madan Floor, UT, Secretarat,
3, Shdnder Pal Guple | Nominsted | Delue Hriluding, 01172-27T4553
Selainbr Sockar - 90,
F__'Iund.lgal"h
4 |Damang | 1 ShoSNSsundankar | Chalrperson | Department of 0260200200 | eddamanitred ifmailcom
B 2.6h, SSubramantan | Member Eloctrucity, Power
3,5k ] TBhamvadia | Nomimated | Heust Sublding, Sea Fan, Mo -
{Llpi 903,201 3 Mismber Facing roacl, | D260- 2254745
Mani, Baman- 06210
5 | Cadm& 1. h. Lal Singh Chairgerson | Flectricity Department. | (910364617 | chaiponon cerfrdiffmallaom
Magar 2 Sk T Pawda BMumber Didra de Magar Haveli; | 0260-2512926
Havell 35l MLC Gandhi womimated | 66 KV substation, Amll [ Fax, No-
(Upto 2200 | Member | Ruad, Silvassa 396230 | (2602642335
6 | Laksha- 1, 5h. B Amuarmlla Clairperson | Ebectricley DHORaTHTE | Debtelectitnibein
dwiwp 2 Sk Mishah Ashioda | Nominated | Division Cfifice, UT | (H896-262137
Membsr of Lakehadwesp, DaSIB-262616
T Vacant Mamber  Kayarnsti- 682555
7 | Posducherry | 1-Sh OM. Chatrpersor, | Moo 4. %ed Crows Sireet| (1RIN3I51 | cgrfped pomiimicin
Chandraseibar Suthya Magar, Mew epripondigmail.com
2. 5h. [, Gumasekazin | hinbner Saram, Poducherry- | Fax. Mo
3 Bh G Venkabshan | Mombvaed | 605003 132245050
Mummber

cm
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Joint Electricity Regulatory Commission

Each CGRF has the jurisdiction to entertain the complaints/ grievances of consumers with respect to
electricity services provided by its Distribution licensee/ Electricity Department.

CGRFs entertain any kind of complaint or grievance concerning with electricity supply to the consumers
except those arising under Section 126 and 127 (unauthorized use of electricity ), Section 135 to 139 {theft of
electricity and offences and penalties there of), and Section 161 {notice of accident etc) under the Electricity
Act, 2003,

CGREs do not entertain complaints or grievances if they pertain to the same subject matter for whichany
proceedings before any court of law or authority (except those under the control of distribution licensee) or
the Forum is pending ora decree, award or a final order has already been passed,

CGRFs also do not entertain any complaint in regard to recovery of arrears where the billed amount is noi
disputed.

CGRFs may reject the complaint/ grievance at anv stage if it appears that the same is frivolous, vexatious,
malafide or without any sufficient cause or there 5 no prima facie loss or damage or inconvenience caused to
the consumer. However, CGREs provide an opportunity of being heard before rejecting the complaints of
consumers on this account,

Muodel procedures for filing the complaints by consumers have been made avatlable toall CGRFs and are
also available on the JERC website. CORFs have been advised to creale awareness among consuimers about
the procedures for Redressal of grievances as laid down by them and give wide publicity to the same by way
of display on Notice board at various bill collection centers and Sub- divisional/ divisional offices of the
licensees including placing on their websites. It has been advised thal copies shall also be kept ready in the
offices of CGRFs and leenspes so that consumers of electricity, i they wish to have (he same for their
information or knowledge can collect it withoutany hindranee.
4.3.3 Grievances Settled by CGRF during the vear:-

Iﬁllll'll.‘ilftlll.‘-I Goa | Chansd Ad N Lakshad - Daman ﬁ:] Puduc | DNH
CGRF igarh Islands| weep Diu herry

Disposal of
Grievances by CGRF
Mo, of grievances outstanding MNil N 03 e 02 13 Ml
at the close of previous year
Mo, of grievanoes received 17 148 L] i5 ia 16l i |
during the vear
No, of grivvance disposed 17 147 . 17 18 167 xr
during the year
No. of grievances pending at Nil 73| " Nil 0 06 4
the close of the year
No. of grievances pending which | Nil Nil Nil Nil Nil il NIl |
are alder than two months |
Mo. of siltings of CGRF in an e L1 16 45 24 17
the vear | |

2
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4.3.4 Ombudsman Office:-

Electricity Ombudsman, a statutory authority has been appointed by the Commission for the State of Goa
and UTs. The territorial jurisdiction of the Electricity Ombudsman extends to the whole State of Goaand UTs
of Andaman & Nicobar lsland, Chandigarh, Dadra and Nagar Haveli, Daman & Diu. Lakshadweep and
Puducherry. Any consumer aggrieved by non- redressal of his complaint or grievance ander CGREFs has the
option to make an appeal or & representation for redressal of his/ her grievance or dispute to the
Oumibudsman. The Ombudsman has been entrusted with a task of settling the grievances or disputes of
consumers as per the provisions of “JERC (Appointment and Functioning of Ombudsman) Begulations,
JH19,

The Ombudsman, in the first tnstance, endeavours to settle the dispute by mutual agreement between the
complaimant and the licensee through conciliation or mediation, Failing settlement through agreement, the
Ohnbudsman decidis the matter in the dispute on the pleadings of the parties concerned ie., the consamer
and the licensee department

Detailed Procedure for submitting an appeal of a representation to the Ombudsman have been laid dowm
and displayed on the website of the Commission [hese have also been sont o CGRFs and licensees for
giving due publicity,

During the year 2012-13, ten representations/ appeals were filed before the Electricity Ombudsman by
alactricity consumers in the State of Goa and UTs of Puducherry, Andaman & Nicobar lsland and
Lakshadweep. The number of representations and subject matter of these representations are detailed as
under:

. »
- - X 1 .
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Statef UTs Number of Subject matter Remarks
repressntations .
Cann 03 1 Shifting of newly constructad 1. Not admitied.
high tension line 2. Audmitted and award ! order
essued i favour of consumer.
2 Incrdinate delay in replacerment 3 Yot to be admithed.
ot detective meter- Low tonsion {received bate March, 203
Inclustrial cirmamer
3, Faulty meter, 'II'H“-U’LTIH NS
conscmption.
Paducherry 05 1. Replacement of barnt mister- 1. Admitted and award/ order
singlie phise domstic consumes. {ssgsed tn favour of consumer.
2 Muns pebease of domestic 2 Admithed and award/ arder
connection to newly built house Issued. Action fi relesse
3 Deficiency in supply of connection shall be taken by the
electretvEHT consumer with Lz depending upon the
Comtracted Demansd of 14 MVA, opinion and technical advice of
4 Detay in effacting enbancement the Elevtrical Inspector of the
of Contrachisd maximum domansd LT on the saféty nomms as -
HT Consumer. prescnbed by CEAL
5 Wiong billing - single phase 3 Admitted and order ssued
domistie comnection based on the settbement mutoally
agreed between the consumer and
the licensee and foint memorandom
i agrevamint signed betwoen them,
4. Admitted and order sdmed hased on
the setthermnt mutually agreed
between the consumers and the
ficensee and joinl memeratdum of
Agremment signed bobween them
5, Mol admitted {reprssentation time
boreed and also net tn terms of
prowisions of regulations)
Andaman anc m Dangerous condition of dectnc MNotadmitted as the same as per
Micobar Isfand podiz neir the promides of the the regulations is not within the
consumEr- regquest madie 1o the purview of the Ombudsman.
licensie for s replacement in
safe-and sinnd mannes, remaining |
tenattinibisgd
Lakshadwesp i} Rafusal by the llcenses b reledse Yot to be admitted
domestic connection {received ke March, 2013)
Tostal (1}
K,
@ * |
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As may be seen from the above table, awards/ orders were issued in respect uf all:such representations/
appeals before the Electricity Ombudsman which were admitted durh-ng!lw}rm All awards went in favour
of consumers.

Besides the above, during the vear 2012-13, awards / orders were also issued in respect of two earried over
representations of last year for Industrial consumers of Goa, action for which for conducting the hearings was
anat theclose of year 2011-12. Both these awards were also in favour of consumers.

4.4 Tariff Order

Eight Tariff Orders, on ARR and Tariff Petitions for 2012-153, received from Electricity Departments of Goa,
Andaman & Nicobar [sland, Dadra & Nagar Haveli, Daman & Diu, Chandigarh, Lakshadweep, Puducherry,
Puducherry Power Corporation Lid, (PPCL), have been issued.

4.5 T&Dand Regional Transmission Losses

S.No, Name of Licensee FY 2012-13 #
Té&D loss (%) Regional Transmission loss (5)
.1 State of Goa 1250 .00
2 LT of Andaman & Nicobar 18.03 NA*
3, UT of Chandigarh 16.00 335
4, UT of Daman & Thu 925 356
5. UT of Dadra and Nagar Haveli 480 356
6. UT of Puducherry 120 — 350
7. UT of Lakshadwesp 2140 NA*

# Approved in Tariff order for FY 2013-14 as partof Review of FY 2012-13
* Mot connected (o Grid

e b
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4.6  Highlights of the electricity utilities under jurisdiction of JERC

FY 2012-13*
UTILITIES
5 Particulars Chandgarh | Goa Andaman | Puduchessy| Dadra | Daman | Laksha-
Nuo e Nicobar | As& and de Dig | dweep
Tslands Magar | Afa
Haveli
|1 Miv ol Comnaeemiers 2N 541,302 111024 4.0 40 A2051 | S971R | 1892
2 Connected Load (in kW) l‘.‘.:!:l.:‘llﬁ 150,0005, ity LALOT | 4007000 1063560 ( 656984 | a7 240
3 | Energe Sales (ML) = 145514 | 28860 27t 24 ZUR4Y | TEETD| 186700 | 3612
) Reverme Realised (R Crs)” 655,56 L] 9.2 798,94 181280 o - iy jLIAEE
3 | Average cost of sipply 145 158 185 417 4.9 +dn 1758
fa Averaps Tarilf 450 325 +45 141 340 451 A55
7 Aguregile Revenne Roguiremint BT 54 mxm e el arui 1951 85 RARNT 2417
{Rs. Crs)™
-] ARR iGap)/ Surplus (Ks. or}™® A2E7 (.00 [.0M3 RSk A 57,13 10135 A9
foor the wiar
9 Ty Eawn (%] 1 ieim 12.54) 1503 1250 480 0ps ] A0
1 | Average Tarff as peroentage of ACTS 101 Ll In i L 10 2019
11 | Domestic as ' ACoS 53 a 13 40 51 52 152
12 | Commercial & % of ACoS plL a8 35 im T4 0 k09
13 | Indostrial as % of ACob T 1z 5 1Kl a4 10 482
4 | Agriculbee as % of ACeS 51 a9 42 9 2T 1h MNA
15 | Dhomestic Revenue a5 % of Total 4 1s o n 0az 198 | 4745
Reverme
16 | Commercial Reviende-as % of Total n 8 40 1 hdd 1.3 348
i | Revenue B
17 | Inddustrial Rovenue ns % of Total an 39 i . 85 ug 51 .68
J _Revenue
I | Awrbeuliore Rovenie as % of Tokal s 1,4 02y .28 0.0z il NA
_Bevenui
19 | Per Capita Codmtrmption fin 10 71 54 18 58 THA M3 182
units; year) |
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* Revised estimates based on the performance review in tariff order for FY 2013-14

A Dees not include the revenue from sale of surplus power, Revenue on account of FPPCA variations, U et
considered at 100% collection efficiency.

#* Wit Revenue Requirement

AR 1 shown as zero, it is proposed to be filled from budgetary support from the Government, the value is
afterincluding previous vear’s gap and surplus.

#" Includes agriculture, HT Industrial, HT Govt. eetablishments, EHT Industrial only
ARA Category wise percentage caleulated are on the figures for second half of FY 2012-13
4.7 Meetings held by the Commission

Twono. of meetings of the Commission were held during the vear

4.8 Status of Petitions in FY 2012-13

Petitions ason 1.04.2012 17
Petitions received during the year 20012-13 31

Total KT
Petitions disposed off during the vear 2012-13 38
Petitiors as an 31.03.2013 10

—
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Details of petitions under process as on 31.03.2013

5. No.
i

vl

wii

wiii

Inthe matter of

Petition stating that Lakshadweep falls under the Rural Category based on the Seventy- Third Amendment
Act, 1992 by notifying the Lakshadweep Panchayats Regulation 1994, Department of Electricity,
Lakshndweep is also entitled to get the exesmiptions mentioned m the 8th provision of Section 14 of the
Electrbcity Act, 2003 Administrator, Lakshadweep { Petitioner
Intimation for release of Pawer miore than 25000KVA on 66KV system to M/s- Alok Industries, Savali till the
installation work of 220KV switching station tscompleted.

Electricity Department, Dadra & Nagar Haveli : Petitioner
M/ s Saheli Export Pot. Limited | Patitioner
Flectricity Department, Fuducherry

Fetition for approval of Complete/actual capital cost of thi project-a power Geterating Company- umidieT
Regulation 3{2)(a) 34112 and 36 of the JERC Regulations 2003

Miscellaneous application for dinections o the respondents to release the shisrt payment of interest made by
the respondents to the petition for the period between April 2013 till October, 2012, on the agreed provisional
costof Rs; 77 595 Crores as anintenim measures,

M/ sSuryachakm Power Corporation Limited ‘Patitioner

Vs

Electricity Dupartment, AdcN :Respondent

Petition for approval of Pewer Purchase Agreement between Electricity Department, A&N ANDNTPC Lud.
| Electricity [hepartment, A&N | Petitioner

Petition [or approval of Power Purchase Agreement letween Electricity Department, A& and Suryachakra
Green Fuels Lid,

Electricity Departmonl, AdeN :Petitioner

| Metition for approval of agreement for hiring of TOMW DG Capacity between FDLA&N Admindstration and
| /s Sudhir Beady Genset Corporation undier Section BT (b of Electricity Act, 2003,

Electricity Departrment, Afe™ 1 Petibioner
Petition for approval of agreement for hiring of SMW DU capacity between EDALN
| Administration and M/s New Bharat Engineering, Navi Mumbai, Section H6(1) {b) of Electricity
Act, 2003,

Electricity Department, A&N ; Petitioner
Petition for adjudication of disputes between the Petition —a Power Cenerating Company and the
| Respondents- the Distribution Licensee,

Electricity Department, A&N  Petitioner
Review of Commission’s Order dated 19102011 and 12122011 in the petition for intimatior
regarding release of power more than 25000KVA on 66KV system to M/s. Alok Industries, Sayalitil
the installation work of 220KV switching station is completed.

Electrivity Department, Dadra & Nagar Haveli - Petitioner

_If': -
| ':'pg.r:‘-h.“ | ‘ :



4.9 Suo-moto Petitions )

In addition to status of Petitions at SL No, 4.8 the status of Sun- Moto petitions in FY 2012-13 is as under
Suo - Moto Petitions as on 1.04,2012 5

Sup- Mot Petitions initiated in 2012-13 g

Total 14

Suo- Moto Petitions disposed off during 2012-13 B

Suo- Moto Petitions as on 31.03.2003 6

{A) Details Sun- Moto Petitions under process a5 on 31032003

S1. No' In the Matter of

i Fababllshment of Comsutner GHsvaner Redressal Forioms, Compliance of Owcer dated 2102000 of the Hon'ble
Appellate Tribumal for Electricity.

Respondimits:

Electricity Department Goa,

Eluctricite Department Andaman b Nicobar [lands,
Electricrty Department Chandigarh,

Flectricity Department Duanman fe Diu,

Flectricity Department, Dadrs & Nagar Haveli,
Electracaty Department Lakshadiweep,

Electricity Dlepartment Puduchurry.,

i Complinicg of JERC for the State of Goa and UTs([ Procurement of Ramewable Enengy) Rogulations, 2000 regarding
Temewable Purchase Obligation (RPCH

Respondents |

Sevrotary (Power), Gove, ef Caoa,

Secrotary (Power), UT of Andaman & Nicobar Tslanids;
Becrolary (I'ower), UT of Chandigarh,

Seeretiry (Powerl, UT of Daman & Do,

Secrctary (Power), UT of Dadra & Nagar Havell,
Secretary [Power), UT of Lakshadwesp,

Secretary (Power), UT of Puducherry.

i Lowss Reduction Programimis-reg.
r Arnd

v Kl & (o
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Secretary [Monwves). Gove. of Goa,

Socretary (Powet), UT of Andaman & Nicobar [slands,
1 Serretary (Power), UT of Chandigarh,

Secretary [Power], UT of Daman & D,

Secretary (Power), UT of Dadea & Nagar Havell,
Secrebiry (Power), UT of Lakshadweep,

Secretury (Power), UT of. Puducherry

. ==

Iv Sxatus of Comsamer Metering, Risding and Silingg of cotegory wise
And
Secretary (Power), Gove of Cioa;
Seceetary (Power), UT of Andaman & Mgl [alands
Sermstary (Pevwer), UT of Chandigarh
Seepetary (Power), LT of Daman & Diu,
Secrelary (Mower), UT of Dadra & Magar Hayeli,
Secretary (Power], UT of Lakshadweep
Secretary {Mowerl, UT ol Puducherry

And
| Sacretary (Powerh, Govk of Cloa,

Sapretary [Power), UT of Andaman & Mioobar Islands,
| Secretary [Pewer), LT of Chandigarh,
| Sevretary (Pvwer), UT of Daman & Diss,
Secretary (Power), UT of Dadea & Nagar Havels,
Secretary (Power), UT of Lakshadwerp.
Sewretary (Power), UT of Pudocherry.

L]
I ¥ Cipindon from Mindstry of Liw and Justie on the opmationalization of Opert Access in Pawer Sectoy

vi | A& A Petition for revise Appheation snd Agreement ot (AdA) as provisios in Electriciy A, 2
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5. ANNUAL ACCOUNTS OF THE COMMISSION SHOWING RECEIPTS AND
EXPENIITURE
The Commission was allocated a budget of Rs. 4 lakh in BE and RE for the year 2012-13 as gront-in-
aid, besides saving of Rs, (935 lakhe pectaining to the vear 2011-12;

5.1 Statement of Income and Expenditure during the Year 2012-13 is furnished below:-

5L.Na. Particulars Income | Expenditure
In Lakh In Lakh

rupees rupees

Balance in hand B/F 09.35 |

By gra nm’ Loans /Subsidies

From Govt. of India (Grant-in-aid)

Grant-in-aid received vide sanction no. & dated

1. 47/6/2010-R&R 30.04.2012 B6.00
ii. 31.05.2012 B0.00
iii. 12.07.2012 - 10000
iv, 08.09.2012 100.00
. 26.12.2012 34.00
vi. 21,03.2013 40,00
Total 400,00 !
Contribution/subscription received 7.00
from FOR -
By Rovalty, Publications, etc

Interest on Saving Account ‘ 007

M
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H | Expenditure: i

1.  Salaries(Chairman & Member of the Commission)
2. | Salaries (Officers and Establishments)

3. | Payments for Professionals and Others Services.
fa) Professional

ib) Other Services

(i) Outsourcing of personnel 44.59

fii) Outsourcing for Housekeeping job 136
{iii) Outsourcing for security personnel 3.9

4. | Domestic Travel
5. | Foreign Travel
6. | CPF*
Electricity & Power
5. | Rent Rate & Taxes

Vehicles (Hiring of Vehicles)

10.  Postage, Telephones& Communication Charges.
11. | Printing and stationery

12. | Subscription to FOR/FOIR etc.

13 Seminar and Conferences

14. | Legal Fee

15, | Ady. & Publication

16, Others :
| a) Office Expenses 572
! b) Bank Charges (.05

| ¢} Miscellaneous .06

42.64
51.M4

5215
0.02
1.68
3.36

55.72

2245
5.06
763
7.00

17.85
712

27.88
5.83
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17. | Machinery & Equipment R . 1.45
18, | Furniture & Fixture . 4.11
19. Expenditure on Ombudsman . 23.98
TOTAL —— 41542
Balance in Hand ) 1.00
Total 41642 41642 |

Note: The above figures are based on internal records of the Commission

« License fee/ other fee placed in FDR :-
with Oriental Bank of Commerce pending
allotment of relevant head of Account

* Placed in FDR/ CPF A/C with
Oriental Bank of Commerce

Rs. 347.21 Lakh (2012-13)
Rs. 301.95 Lakh (2011-12)
Rs. 235.62 Lakh (2010-11)
Rs. 228 Lakh (2009-10)

Rs. 1.68 Lakh* (2012-13)

* The figure of Rs. 168 Lakh is govt. contribution for FY 201213 in respect of the Chairman and for

Memberw.ef. 010620012

5.2 ANNUAL LICENCE FEE

The amount received from Goa & UTs on account of Licence Fee for the vear 2012-13 is as under-

D b AR T

51, No.| Date of Receipt Stalqn"lfl",u"Dtﬁer Amount {in rupees) |
1 13.09.2012 Electricity Department, Andaman 5,12,800
fz Nicabar Island _
2. | 06122012 Electricity Department, Puducherry 43,09,890 '|
X
— 3 2



S —— o W

H
J =)

Joint Electricity Regulatory Commission

3. | 0712202 Electricity Department, Lakshadweep 50,000
4. (01.01.2013 Electricity Department, DNH G0, B0, 000
5, 01.01.2013 Electricity Department, Goa 46,37,000
— -
. (4.02.2013 Electricity Department, Daman & Diu 33,71,400
7 15.01.2013 Electricity Department, Chandigarh 36,09,000
Total 2,64,70,090
5.3 PETITION FEE
The amount received on account of fees of petitions submitted during 2012-13 is detailed as under-
'S1,No.| Date of State/UT/Other Amount
Receipt {in rupees)
1. 13.03.2012 Compliance of [ERC for the State of Goa & UTs 10,000
(Procurement of Renewable energy) Regulations, 2010
= 14032012 Petition under the provisions of section 61,62 & 86 (1) of the 110,000
Electricity Act, 2003 and JERC (Procurement of Renewable
energy) Regulations, 2010 for approval of “Fower Purchase
Agreement to be executed between Daman & Diu and the
selected bidder
ED-Daman & Diu
3. (15.06,2012 Petition for removal of difficulty in the matter of interpretation 10,000
of section 1001 (2) (i) in view of orders passed by the Hon'ble
CGRF, UT of Chandigarh
4 13062012 Fee for filing of Petition in the matter of Silvassa Industries S0,000
Association vs. Dadra & Nagar Haveli
5. 21.06.2012 Review Petition inrespect of Tariff Creder FY 201213 dated
07th May, 2012 issaed by JERC for the UT Chandigarh | 63,600
*

Bl b WLk | Tl
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6 3N7.2002 Filing of petition for approval of ARR and Tantt proposal for 504,000
FY 201213 for the UT of Lakshadweep

03.00.2012 M /& Saheli Exports Ltd vs, ED-Puducherry 1000

8 10202 Review Petition in the matter of Tariff Order dated
27th June, 2012 of Hon'ble JERC for FY-2012-13 of ED-Coa 73,000

=3

9 11092012 Review Petition in the matter True up of ARR for the year
201011, Review the ARR FY 2011-12 and approval of ARR and
determination of tariff for 2012-13 of DNH B4, 000

10, 28002012 Filing of petition for the approval of Power Purchase Agreement
(PPA) for procurement of 200 MW power on long term basis os
per the casi-1 bidding guidelines of Ministry of Power. 1.00,000

11.

e

16112012 Application for secking approval of draft power purchase

agreement proposed to be entered into by Electricity wing of
engineering department with NTPC for supply of unallocated 1,008
power from NTIPC stations

i
b

712012 Submission of Petition for approval of the ARR and Tariff
proposal for FY 2013-14 under section 61,62 & 64 of Electricity
Act, HN3 5,240,500

13, 29112012 Petition for approval of completed factual capital cost ol project
and tariff of the petitioner, 10,00,000

14 29112012 Miscellancous application for directions to the respondents to
release the short payment of interest made by the respondents o
the petition for the period between April 2013 till October, 2012,
on the agreed provisional cost of Rs, 77.595 Crores as an interim
IMEASLITES, 1,000

15 29.11.2012 Petition for seeking approval regarding the exténsion of time in
respect of ARR & Tariff Petition for FY 13-14, ARR for FY 12-13
and true up petition for FY 11-12 10,000

16, 30.11.2012 Petition for approval of ARR & Tariff Petition for FY 13-14 for UT
of DNH §,15,000

o = @ 2=
2 =
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17, 30.11.2012 Petition for approval of ARR & Tariff Petition for FY 1314 6,35,000 |
tor UT of D&D
18. 06122012 Application for condonation of delay in filling the ARR and Tariff 10,000
fixation for FY 13-14
19, 10012013 Application for condonation of delay in filing of Tariff Petition for
PPCL Gas Power Station 32.5 MW for the period 00,0413 10 31.03.14 10,000
20, 1041.2013 Fee for approval of Power Purchase agreement between ED-A &N 100,000
21. 10012013 Fee for approval of Power Purchase agreement between ED-A &N
and Suryachakra Green Fuels LTd, 100,000
22, 150.2013 Petition for seeking approval of the Open Access Charges for
LTOA/STOA customer for FY 12-13 10,000
23 15012013 Petition for hiring of SMW & 10MW DG Sets (R&.20,000,/ <) &
difference amount for admission of petition received on 11,03.2012
{Rs.1,80,000 /=) 2,000,000
24, 15.01.2m3 Affidavit in the matter of AER and tariff petition for year 2013-14 750,000
35 2201.2013 Extension for filing of the ARR and Tariff proposal for FY 13-14, 10,000
Goa
2o, 24.01.2013 Petition for adjudication of disputes between M/'s Survachakra
Power Corporation vs. ED- AfN 5.00,000
7. 31.01.2m3 Petition for approval regarding extension of time in respect of
ARR & Tariff Fetition for FY 13-14, CHD 100K
2B, 05022013 Tariff Petition for PPCL Gas Power Station 325 MW for the period
OLO413 to 31,0314 10,000,000
29, 0502213 Petition for approval of ARR for FY 2013-14 of ED-Goa 744,000
M. 12022013 Application for seeking impleadment of the applicant in respect of
adoption of tariff and draft Power Purchase Agreement for
procurement of 200 MW 100G
3L 120223013 Application under Regulation 23 and 79 of JERC (Conduct of Business
Regulation) 2009 10010
37 15022013 ARR & Tariff Petition for FY 1314, ARR for FY 12-13 & True up of
FY 11-12 705,500
| Total §2,51,600
Other Fee
| 1. 03012013 Fee for apply of certified copy of order dated 27.12.2012

Ipr—
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6. OUTCOME OF REGULATORY PROCESS IN TERMS§ OF BENEFITS TO

CONSUMERS AND DEVELOPMENT OF SECTOR

Regulation is the basic tool to implement policy. As national policies change and evolve in response to the
new realities of a fast changing and increasingly interdependent world, the regulations toa need to
change imorder to serve theiroriginal purpose.

Regulatory regime in power sector ams al rationalization of electricity tariff, transparent policies
regarding subsidies, promotion of efficient and environmentally bemign policies.  This is to be
accomplished by balancing the interest of Heensees and that of consumers, there by achieving the twin
objective of ensuring reasonable returns to investors and at the same time protecting the ntérest of
CONSUINETS.

The standard prescription for restructuring and regulatory reform is to set up rules and procedures that
reduce regulatory uncertainty and provide reasonable taritf 1o ehable recovery of fived & variable cost
and incentivize retumn on equily to facilitate efficiency and competition regulators are given multiple
explicit and implicit goals which must be achieved despite number of constraints. These include:

« Charging consumers “reasonable” prices overall for services provided by the regulated monopoly
{the rent extraction goal).

+ Inducing the monopoly supplier to perform its services efficiently (the supply=side etficiency goal).
+  Providingconsumers with incentives through tarntt structure

+ Efficient utilization {consumption) decisions regarding their use of the services offered by the
regulated monopoly (the demand-side efficiency goal).

= Providing adequate incentives for the economic envitonment Lo attract additional capital to the
regulated monopaly sector (and to invest in maintaining the existing capital stock) to balance supply
and demand over time, This requires regulatory rules and procedures that allow the regulated firm to
anticipate revenues that will at least cover the {efficient) costs of supplving services, including a return
on investment at least equal to the firm's cost of capital (the capital attraction goal or firm viability
constraint).

The accountability of regulatory institutions flow out of above defined goals: There isa need to adapt our
regulatory Frameworks continuously to help create an environment where suchan mdustey can grow and
develop the way it was intended.
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7. WORKFPLANFORTHEYEAR AHEAD

71 Finalization of Draft Regulations:-

72

.3

74

7.5

76

Following draft Regulations which were formulated and sent to Ministry of Power, GO in terms
sections 84 (2] and 91 (3) of The Electricity Act, 2003, to be finalized upon receipt of approval fro
MOP, GO

* JERC {Leased Accommodation) Regulations, 2000,
* JERC {Indoor/ Cutdoor Medical Facilities) Regulations, 2011
Establishment of CGRF-

CGRF has been established in the jurisdiction of all the distribution licensees in the regulato
domain of this Commission and are functional.

Constitution of Review Committee for Supply Code & Review Panel for Distribution Code,

Electricity Supply Code Review Commitiee and Distribution Code Review Panel have bet
established. Second meeting of Supply Code Review Committee was held at Chandigarh «
21.092012

Work for Issuance of Tariff order for the next vear i.e. FY 2014-15 to begin in November, 2013
The Tariff order for ensuing vear are likely to be issued for the State of Goa and UTs.
State Advisory Committee -

Regular meetings of the State Advisory Committee are being organized in terms of Regulation JER
Mo, 7 of JERC (State Advisory Committee) Regulations, 2009,

Framing of Multi Year Tariff Regulations

Framing the draft MYT Regulations, seeking public comments, holding public hearing an
thereatter Hnalization of MY T Regulations

ﬁ
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Framing of DSM Regulations

Framing the draft Demand Side Management Regulations, seeking public comments, holding
public hearing & thereafter finalization of DSM Regulations.

Amendment in Regulations

Various comments have been received from Electricity Departments, consumers on various
regulations, Amendments have been made in Regulations accordingly




